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SEPARATE ACCOUNT PROCESSING 

By Inventors 

Kevin Freeman 
Erik Davidson 
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The present invention relates to providing financial services on-line. More 
particularly, the invention provides a method and apparatus for providing on-line 
managed accounts, such as separate accounts. 

In the prior art on-line brokers are able to sell stocks and mutual funds. 

5 In the prior art, brokerage fiirms provide separate accounts, also called wrap 

accounts, to investors with large amounts to invest. Separate accounts are accounts that 
are managed by a financial consultant, where a client provides fimds to a financial 
consultant who invests the fimds on behalf of the client. Separate accounts are accounts 
with professional investment management of a unique portfolio of securities. Since 

10 separate accounts are unique and individual for each client, they are not like mutual fiinds 
where each buyer of a mutual fimd has part of a common pool of securities. 

Some of the advantages of separate accounts over mutual are that special 
accounts provide a lower cost, improved performance, increased tax efficiency, 
customization, accoimt specific reporting, portfolio manager access, social screens, 
1 5 exclusivity, and lower cash levels. 

To facilitate discussion FIG. 1 is a flow chart of how a separate account may be 
processed in the prior art. A client may first select a consultant/broker (step 104). The 
consultant/broker may interview the cHent, which generally may be done by asking the 
client questions firom a questionnaire. The consultant/broker may send the questionnaire 

20 to an offsite service, which forms a personalized investment policy statement (TPS) for 
the client (step 112). Sending the questionnaire offsite creates a time delay in forming 
the investment policy statement, and requires that the client returns at a later time to 
•continue the process and makes it difficult to change the DPS, if the client is not satisfied 
with the IPS. When the consultant^roke^ obtains the EPS and meets with the client 

25 again, the consultant/broker may then suggest a list of money managers to the client 
(1 16). The money managers may be associated with the consultant broker, and the 
selected money managers may be those with investment plans similar to the client's IPS. 
FIG. 2 is an illustration of how a chent 200 may select either a first consultant/broker 204 
or a second consultant broker 208. The selection of the first consultant broker 204 may 

3 
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limit the managers available to the client 200 to managers 212 and 213. Similarly, the 
selection of the second cons altant/broker 208 may limit the managers available to the 
client 200 to managers 214 :uid 215. 

From the list of suggested money managers, the chent may choose one of the 
5 money managers (step 1 1 8). The client may provide funds to the consultant/broker to 
open a brokerage account, which ^ves the selected money manager the authority to 
manage the account (step 120). The selected money manager may invest the funds in the 
brokerage account according to the clients ff S (step 124). The money manager may 
provide a periodic report about the investments (step 128). 

1 0 Some of the drawbacks of the above mentioned process may be as follows : The 

client must visit the consultant/broker when the consultant/broker is available, which 
may be during regular business hours. The client may need to make more than one visit 
before being able to open a separate account. It is difficult to change the investment 
policy statement. The client may not be provided a wide choice of money managers, 

15 since the selection of a consultant/broker may narrow the choice of money managers to 
only money managers associated with the consultant/broker. The client may be tied to a 
more traditional brokerage account of the consultant/broker instead of being able to use 
the less expensive internet brokers. The client may be limited in the amount of 
inforaiation the client obtains about the investments and amount of feedback that the 

20 cUent provides the money manager. Updating the IPS may be difficult or inconvenient. 

In view of the foregoing, it would be desirable to provide a separate accounts 
delivery system that provides a better selection of money managers, an easier to change 
investment policy statement, more feedback to money managers, better reporting at a 
lower cost, and access at any time and any place. 

25 

SUMMARY OF THE INVENTION 
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The invention relates, in one embodiment, to a method, apparatus, and operating 
system for providing separate accounts services through the Internet to a plurality of 
clients. 

The invention relates, in one embodiment, to a software implemented operating 
5 system for facilitating data transfer through a computer network between clients, 
ebrokers, and money managers. 

In addition, another embodiment of the invention provides a software 
implemented operating system for facilitating data transfer through the Internet between 
clients, ebrokers, and money managers. 

10 The invention relates, in one embodiment, to a method for providing improved 

transaction reporting for a brokerage account set up by a broker for a client, where a 
service is an advisor and a manager is a subadvisor of the brokerage account, comprising 
the steps of: reporting the placing of trades by the manager to the service; reporting trade 
confirmations by the broker to the service; updating account status by the service; and 

1 5 providing the client with account status through the Internet access with the service. 

The invention relates, in one embodiment, to a method of providing a linked 
investment policy statement over a computer network. 

The invention relates, in one embodiment, to a method for providing a separate 
account type of ebrokerage account through an ebroker web site. 
20 The invention relates, in one embodiment, to a method of providing a client an 

account review for an existing client account over a computer network. 

The invention relates, in one embodiment, to a method for providing 
communication between a client and a manager of the client's brokerage account. 

The invention relates, in one embodiment, to a method for providing payment for 
25 a managed online brokerage account for a client. 

The invention relates, in one embodiment, to a method of matching managers 
with chents. 

5 
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These and other features of the present invention will be described in more detail 
below in the detailed description of the invention and in conjunction with the following 
figures. 

BRIEF DESCRPTION OF THE DRAWINGS 

5 The present invention is illustrated by way of example, and not by way of 

lunitation, in the figures of the accompanying drawings and in which like reference 
numerals refer to similar elements and in which: 

FIG. 1 is a flow chart of how a separate account may be processed in the prior art. 

FIG. 2 is an illustration of the client's choices of money managers in the prior art. 

10 FIG. 3 is an illustration of a computing system. 

FIG. 4 is block diagram of the computing system shown in FIG. 3. 

FIG. 5 is a high-level flow chart of a preferred embodiment of the invention. 

FIG. 6 is a flow chart of the opening of a separate account in a preferred 
embodiment of the invention. 

1 5 FIG. 7 is an illustration of the client's choices of money managers in a preferred 

embodiment of the invention. 

FIG. 8 is an illustration of the relationships in opening an account in the preferred 
embodiment of the invention, 

FIG. 9 is an illustration of an alternative relationship in opening an account the 
20 preferred embodiment of the invention. 

FIG. 10 is an illustration of the data flow after a separate account is opened. 

FIG. 1 1 is an illustration of the relationships that the service provides over the 
Internet. 

6 
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FIG. 12 illustrates the interactive aspect of the questionnaire. 

FIG. 13 illustrates the link between the questionnaire and the linked IPS. 

FIG. 14 is an illustration of a periodic review process in a preferred embodiment 
of the invention. 

5 FIG. 15 is a schematic illustration of the asset flow in a preferred embodiment of 

the invention. 

FIG. 16 is a flow chart of the asset flow illustrated in FIG. 15. 

FIG. 17 is a schematic illustration of infonnation flow for matching a client with 
a manager. 

10 FIG. 1 8 is a flow chart for the process of generating a manager list. 

FIG. 19 is a schematic example of a field form, 

FIG. 20 is a schematic view of a system that allows an ebroker to provide separate 
account services. 

FIG. 21 is a flow chart for the process of establishing a separate account through 
15 an ebroker. 

nPTAn .FD D ESCRIPTION OF THE PREFE RT^HD EMBODIMENTS 

The present invention will now be described in detail with reference to a few 
preferred embodiments thereof as illustrated in the accompanying drawings. In the 
20 following description, numerous specific details are set forth in order to provide a 

thorough understanding of the present invention. It will be apparent, however, to one 
skilled in the art, that the present invention may be practiced without some or all of 
these specific details. In other instances, well-known process steps and/or structures 
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have not been described in c etail in order to not unnecessarily obscure the present 
invention. 

FIGS. 3 and 4 illustrate ii computer system 900, which is suitable for implementing 
embodiments of the present invention. FIG. 3 shows one possible physical form of the 

5 computer system. Of course, the computer system may have many physical forms 
ranging from an integrated circuit, a printed circuit board, and a small handheld device 
up to a huge super computer or a cluster of computers. Computer system 900 includes a 
monitor 902, a display 904, a housing 906, a disk drive 908, a keyboard 910, and a 
mouse 912. Disk 914 is a computer-readable medium used to transfer data to and from 

1 0 computer system 900. 

FIG. 4 is an example of a block diagram for computer system 900. Attached to 
system bus 920 are a wide variety of subsystems. Processor(s) 922 (also referred to as 
central processing units, or CPUs) are coupled to storage devices including memory 924. 
Memory 924 includes random access memory (RAM) and read-only memory (ROM). 

15 As is well known in the art, ROM acts to transfer data and instructions uni-directionally 
to the CPU and RAM is used typically to transfer data and instructions in a bi-directional 
manner. Both of these types of memories may include any suitabletype of the computer- 
readable media described below. A fixed disk 926 is also coupled bi-directionally to 
CPU 922; it provides additional data storage capacity and may also include any of the 

20 computer-readable media described below. Fixed disk 926 may be used to store 

programs, data, and the like and is typically a secondary storage medium (such as a hard 
disk) that is slower than primary storage. It will be appreciated that the information 
retained within fixed disk 926, may, in appropriate cases, be incorporated in standard 
fashion as virtual memory in memory 924. Removable disk 914 may take the form of 

25 any of the computer-readable media described below, 

CPU 922 is also coupled to a variety of input/output devices such as display 904, 
keyboard 910, mouse 912 and speakers 930. In general, an input/output device may be 
any of: video displays, trackballs, mice, keyboards, microphones, touch-sensitive 
displays, transducer card readers, magnetic or paper tape readers, tablets, styluses, voice 

8 
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or handwriting recognizers, biometrics readers, or other computers. CPU 922 optionally 
may be coupled to another computer or telecommunications network using network 
interface 940. With such a network interface, it is contemplated that the CPU might 
receive information jfrom the network, or might output information to the network in the 
5 course of performing the above-described method steps. Furthermore, method 

embodiments of the present invention may execute solely upon CPU 922 or may execute 
over a network such as the Intemet in conjunction with a remote CPU that shares a 
portion of the processing. 

In addition, embodiments of the present invention further relate to computer 
10 storage products with a computer-readable medium that have computer code thereon for 
performing various computer-implemented operations. The media and computer code 
may be those specially designed and constructed for the purposes of the present 
invention, or they maybe of the kind well known and available to those having skill in 
the computer software arts. Examples of computer-readable media include, but are not 
15 limited to: magnetic media such as hard disks, floppy disks, and magnetic tape; optical 
media such as CD-ROMs and holographic devices; magneto-optical media such as 
floptical disks; and hardware devices that are specially configured to store and execute 
program code, such as application-specific integrated circuits (ASICs), programmable 
logic devices (PLDs) and ROM and RAM devices. Examples of computer code include 
20 machine code, such as produced by a compiler, and files containing higher level code that 
are executed by a computer using an interpreter. 

FIG. 5 is a high-level flow chart of an mtemet facilitated account service (service) 
that provides a separate accounts delivery system in a preferred embodiment of the 
invention. A client connects to the service (step 502), which in the preferred 

25 embodiment is a connection through the Intemet to a web page. The service determines 
if the client is registered (step 504), possibly by asking the client. If the cUent is not 
registered, the service allows the client to register (step 508). If the cUent is registered, 
the service allows the client to log in (step 512). Once logged in the client may have the 
option to set up an account (step 516), review the client's account status (step 520), 

30 review a periodic report on the client's account (step 524), exchange messages, such as 

9 
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email, with the client's money manager (step 528), look up information regarding stocks, 
investments, manager performance or other things (step 532), or go through a periodic 
review (step 536). These options may be provided as buttons or other selections on a 
web page. 

5 A client may first select a button on a web page to set up an account (step 5 1 6). 

FIG. 6 is a more detailed flow chart of how a client may set up an account (step 516) in 
the preferred embodiment of the invention. In the preferred embodiment, the client 
selects on a web page for the Internet facilitated account service (service) a button or link 
to set up an account (step 604). The service provides the client a series of web pages that 
10 act as an interactive questionnaire. In the alternative the interactive questionnaire could 
be an applet and/or scripting. The client may then complete an interactive questionnaire 
at the web site (step 608). The interactive questionnaire may employ an artificial 
intelligence or may use hyperlinks or a database to provide questions where some of the 
questions may be dependent upon answers to previous questions. In addition, the 
1 5 interactive questiormaire would allow the client to obtain information or definitions if the 
client has questions about terminology. The web site would also allow the client to go 
through tutorials about capital markets either as part of or separate firom the 
questionnaire. In the preferred embodiment, the interactive questionnaire would ask 
three general questions, which are: 1) Who the client is? 2) What are the client's goals? 
20 3) How does the client want to achieve those goals? 1) Questions regarding who the 
client is cover the client's name, address, phone number, tax bracket, number of 
dependents, income, and education regarding capital markets. An interactive aspect of 
the questionnaire may provide a tutorial on capital markets if the client needs more 
information. FIG. 12 illustrates the interactive aspect of the questionnaire. The service 
25 704 provides a question 1204 to the client 200. The client 200 provides an answer 1 208 
to the service 704. The answer is analyzed 1212 by the service 704. From the analysis of 
the answer a new question is selected 1202. The new question 1204 is provided to the 
client 200. If a tutorial is suggested from an answer then information instead of a 
question is provided. 2) Questions regarding the client's goals include questions about 
30 the amount of return the cUent is looking for and whether the goal is a college fimd or for 
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retirement or other objectives. 3) Questions regarding how the client wants to achieve 
the goals include questions about the amount of risk the client is comfortable with, the 
amount of assets to be invested, whether the investment is long term or short term, and 
questions of the client's preferences. Questions about the client's preferences may 

5 include questions about whether a client is interested in investing in or avoiding certain 
stocks due to political, religious, or other reasons such as the avoidance of certain stock 
to avoid insider trading. Another example of the interactiveness of the questionnaire is 
that if the client indicates that the cUent wants social responsible stock the questiormaire 
may ask more specific questions regarding how the client wants to be socially 

10 responsible, such as avoiding companies with certain types of products. On the other 
hand, if the client does not want socially responsible stock, then questions regarding the 
specifics of social responsibiUty will not be provided to the client. 

From the answers to the questionnaire, the service, using a computing system and 
analysis software, is able to automatically and instantly create a linked investment policy 
1 5 statement for the client (step 612), which is displayed to the client. A linked investment 
policy statement might state, for example, that the client's asset allocation would have 
20% invested in international stocks, 20% kept as cash, 20% in bonds and 40% in 
domestic equities, with no stocks in oil companies to avoid insider trading. The asset 
allocation is uniquely determined for each client and is dependent on the client's current 
20 situation, goals, and how the client wants to achieve the goals. The investment policy 
statement is linked in that the client may select a part of the investment policy statement, 
which is linked to part of the questionnaire and which will cause that part of the 
questiormaire to be displayed. The client may change the answers on that part of the 
questionnaire, which will cause the investment policy statement to change (step 618). 
25 The link between the investment policy statement and the questionnaire may be through 
the use of hypertext, an applet, and/or scripting. FIG. 13 illustrates the link between the 
questiormaire and the linked IPS. If the cUent is not satisfied with part 2 of the hnked 
IPS by selecting part 2 of the linked IPS, the associated part of the questioimaire. in this 
example part 2 of the questionnaire, is displayed. By changing part 2 of the 
30 questionnaire, part 2 of the linked IPS is changed. When the client is satisfied with the 
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linked investment policy sta:ement, the client submits the investment policy statement. 
This linking allows the link( d DPS to be modified, and also maintains legal language that 
is required in an investment policy statement. When the client is satisfied with the linked 
ff S, the client submits the findized linked IPS (step 620). 

5 The service creates, either manually or automatically, firom the submitted linked 

IPS a list of money managers, which the service submits to the client (step 624). The 
available money managers may include any money manager that would be willing to 
accept referrals from the service and who have met stringent due-diligence requirements 
of the service (approved money managers). This would allow independent approved 
10 money managers or approved money managers associated with different brokers or other 
outside vendors to be available to the service. The list would list the approved money 
managers that have an investment philosophy closest to the client's investment policy 
statement. In the preferred embodiment, if an approved money manager firom a broker or 
outside vendor is suggested, the list would also include an approved money manager 
1 5 bom another broker or outside vendor to provide the client with a better variety of 

choices. These choices would be ranked on a "best fit" basis, using extensive screening 
to determine •'best fit". In the ranking of the approved money managers for "best fit", not 
only is the fit of an approved money manager's investment philosophy with the client's 
IPS considered, but the approved money manager's process, people, and performance are 
20 also considered. The service may also monitor whether a money manager is following 
the manager's stated investment philosophy. The list of money managers may be a web 
page or may be transmitted to the client as an email message in the preferred 
embodiment. FIG. 7 is a an illustration of how a client 200 using the service 704 is not 
tied to a consultant/broker and therefore may have access to approved managers 212, 
25 213, 214, and 215. The service uses the Internet to provide links to information 

regarding the money managers. Such online links may have information for a money 
manager such as information regarding the type of risk that the manager prefers, whether 
the manager invests more domestically or internationally, whether the manager is bond 
oriented, how the manager compares to peers, and how long the principals have been 
30 with the manager. 
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The client selects a money manager and transmits the selection to the service (step 
628). The client also selects a broker and transmits the selection to the service (step 
632). In the preferred embodiment the broker is an online broker service (or Internet 
broker), which may provide low cost brokerage services. The service may display 

5 several online broker service buttons on a web page, allowing the client to select a button 
to find more information about the broker service and to ultimately select one of the 
online broker services. The service may provide a due diligence analysis of each broker, 
so that each broker available to the client will provide satisfactory service. FIG. 8 
illustrates the relationships in opening an account in the preferred embodiment of the 

10 invention. The client 200 exchanges information with the Internet facilitated service 704 
over the Internet. Once the client 200 has selected a money manager 808 and online 
broker 812, the service 704 provides selection notification to the money manager 808 and 
online broker 812. 

In an alternative embodiment, the client may first select an online broker service, 
15 which provides a connection to the web site of the separate accounts service. Since the 
client has aheady selected an online broker and has entered the web site of the separate 
accounts service through the online broker, the service may skip the selection of the 
online broker after the manager is selected. FIG. 9 illustrates the alternative relationship 
in opening an account that the service 704 in the preferred embodiment may also provide. 
20 A client 200 may first choose an online broker 812. The client may have been using the 
online broker 812 for stock trading before considering services provided by the Internet 
facilitated account service 704. Through the online broker 812 the client 200 may reach 
the service's 704 web site. In such a case, as discussed above, the chent has already 
chosen a broker and so the service 704 simply helps to choose a money manager. 808 and 
25 set up a separate account using the online broker 812. 

The client provides funds to the online broker and an brokerage account is set up, 
which allows the service to have discretionary authority to manage and trade for the 
account as an advisor with the selected money manager being a subadvisor to the service 
(step 636). Funds may be provided directly from the client 200 to the online broker 812 
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or through the service 704. The manager invests the funds according to the investment 
policy statement asset allocation as allowed by the service 704 (step 640). 

FIG. 15 is a schematic illustration of the asset flow between the clients 200, service 
704, money managers 808, and an e-broker 812. FIG. 16 is a flow chart of the process 
5 shown in FIG. 1 5. As described above, a client 200 provides funds with an e-broker 812, 
such as E*TRADETM, to open an online brokerage account 1504, naming the service 704 
as the advisor to the online brokerage account 1504 with authority to make trades and 
remove assets from the brokerage account (step 1604). The service 704 names at least 
one money manager 808 as a subadvisor to the brokerage account 1504 (step 1608). The 
10 at least one money manager 808 places orders with the e-broker to trade the assets of the 
online brokerage accounts, where the orders are placed through the World Wide Web of 
the Internet (step 1612). The terms for management of an online client brokerage 
account 1504 through an e-broker 812 also allows the service 704 to withdraw a 
specified percentage of the assets from the brokerage account 1 504 on a periodic basis as 
1 5 payment for services. For example, the terms for management of the online client 

brokerage account may provide that the service 704 is paid 25 basis points (0.25% of the 
value of the brokerage account 1504) on a quarterly basis. An agreement between the 
service 704 and the managers 808 may provide that the service 704 pays each manager 
808 a percentage of the assets managed by the manager 808. For example, the terms may 
20 provide that 12.5 basis point (0.125% of the value of the assets in brokerage account 
managed by the manager) be paid to the manager on a quarterly basis. In such a 
situation, on a quarterly basis the service 704 may withdraw 25 basis points from the 
brokerage account 1504 (step 1616) and pays 12.5 basis points to the money managers 
808 (step 1620). Transfers of funds from the brokerage account to the service 704 are 
25 preferably made electronically, but may also be paid by check or some other payment 
devices. Payment from the service 704 to the money managers 808 are preferably made 
electronically, but may also be paid by check or some other payment devices. In 
addition, if there is a first money manager managing 70% of the assets of the online 
brokerage 1504 account and a second money manager managing 30% of the assets of the 
30 online brokerage account 1 504, in the above example the first money manager would 
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receive a payment of 0.125% of 70% of the online brokerage account and the second 
money manager would receive a payment of 0.125% of 30% of the online brokerage 
account. 

In a preferred embodiment, the client 200 is able to directly provide additional 
5 funds to the online brokerage account 1 504 directly through the online broker 812 and 
directly receive funds from the online brokerage account 1504 through the online broker 
(transaction 1512). In an altemative embodiment, the client 200 provides funds to and 
receives funds from the brokerage account 1504 indirectly through the service 704 
(transaction 1516) which provides transfers through the e-broker 812 (transaction 1520). 
10 Various combinations may be used in various embodiments, such as allowing a client 

200 to directly deposit funds through the e-broker 812 and to withdraw funds through the 
service 704. One method for allowing the client 200 to withdraw funds is to supply the 
client with a check book to allow the client to write checks, which are drawn from the 
online brokerage account. Another way of withdrawing funds is by electronic transfer of 
15 funds. 

In another embodiment of the invention, payment to the money managers 808 is 
directly from the e-broker 812 to the money manager 808 (transaction 1524). 

The service and/or the online broker allows the client to have read only access to 
the brokerage account, so that the client may 24 hours a day and 7 days a week have 

20 access to view the status of the brokerage account (520). The service also provides an 
annual report to the cHent regarding the status of the account and tax liabilities (524). In 
the preferred embodiment, the annual report is sent in hard copy by mail or is sent 
electronically by email or as a web page, which may be printed out. The preferred 
embodiment of the invention also provides a periodic or on demand account review 

25 (536). On a periodic basis (for example quarterly), a notice is electronically sent to the 
client requesting a periodic account review. A button on the web page of the service also 
allows the client to select an account review on demand at any time. The account review 
has the client review certain parts of the questionnaire to see if anything about the client 
has changed, such as a divorce or a change in income, or to see if the cUent's goals, or 
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preference of how to reach tae goals has changed. The client would change answers to 
the questionnaire to reflect i uch changes. Also the account review determines whether 
the client requires additional education, and educates the client on changes in the market, 
such as whether international markets are getting stronger, and any other noteworthy 
5 news, such as news about the manager. If answers on the questionnaire are changed, a 
new linked EPS is generated and the account is reviewed to see if the money manager 808 
or the e-broker 812 needs to be changed in view of the new linked IPS. 

FIG. 14 is an illustration of a periodic or on demand account review process in a 
preferred embodiment of the invention. The service provides the client with information 
10 regarding changes in the stock market and the money manager and to re-educate the 
client (step 1404). The client updates the interactive questionnaire at the web site (step 
1408). From the updated answers to the questionnaire the linked investment policy 
statement for the cUent is updated (step 1412). The client reviews the updated linked IPS 
(step 1416) and uses the links to change answers in the questionnaire (step 1418). The 

15 client submits the finalized Unked BPS (step 1420). The service, either manually or 

automatically, determmes from the submitted DPS whether a new money manager and/or 
broker is recommended (step 1424). If so, the client is allowed to choose a new money 
manager (step 1428) and/or a new broker (step 1432). If a new money manager is 
selected, then the old manager is removed as a subadvisor and the new manager is added 

20 as a new subadvisor for the client's account. If a new broker is selected, the account 
moneys are transferred from the old broker to the new broker. 

The service also provides an online connection to the money manager, which 
allows the client to electronically conmiunicate with the money manager regarding 
investments and investment strategies (528). Since the client has continuous access to 
25 review the status of the account and can electronically conununicate with the money 
manager, the client is able to be more involved with the investments of the client*s 
account. Online communications between a money manager and client allows a client to 
communicate with needing to confront a money manager face to face, since face to face 
confrontations may be more intimidating. 
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FIG. 10 is an illustration of the data flow after the client 200 provides fiinds to the 
online broker 812. The money manager 808 is able to place trades wifli the online broker 
812 and provides trade notification to the service 704. The online, broker 812 sends a 
trade confinnation to the money manager 808 and to the service 704. The service 704 

5 keeps track of the trades and the daily stock prices to provide a continuously (or daily) 
updated account status. The service may allow the client to see stock performance of the 
stock in the account. The service may also allow the client to see the performance of the 
account with regard to the ff S goal or the S & P 500 or another index on a continuous 
basis. The client 200 is able to read the account status from the service 704. In an 

10 alternative embodiment, the online broker 812 may maintain an account status, which 
may be viewed by the client 200. The client 200 and the money manager 808 are able to 
communicate electronically regarding investment strategies. 

FIG. 1 1 is an illustration of the relationships that the service 704 provides over an 
Internet system 840. The service 704 has a database 850 and a central processing system 

15 CPU 848. The database 850 may be stored on a single storage medium or a distributed 
storage medium. In the same way, the CPU 848 could be a single CPU or parallel CPU's 
or a distribution of CPU's, such as several central processing systems in a cluster of 
computers. A plurality of clients 200 may be located at a geographically remote 
distances and may have access to the service 704 through the Internet 840. The service 

20 704 may store information regarding the plurality of clients 200 in the database 850. The 
service 704 provides to a plurality of money managers 808, who may be spread apart 
geographically, access to the service 704 through the Internet 840. Information regarding 
the plurality of money managers 808 may be stored in the database 850. The service 704 
provides links to the plurality of money managers 808, so that the plurality of clients may 

25 have access to either communicate with or find information about the plurality of money 
managers 808. The CPU 848 runs software that provides an interactive questionnaire 
and generates a linked IPS. The CPU 848 also runs software that may process a linked 
investment policy statement of a client 200 stored on the database 850 and process 
information regarding the plurality of money managers 808 stored on the database 850 to 
30 obtain a list of money managers in ranked order as a fimction of the IPS. The service 704 
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provides to a plurality of e-brokers (or online brokers) 812 who may be spread apart 
geographically, access to the service 704 through the Internet 840. The service 704 
provides links to the plurality of e-brokers 808, so that the plurahty of clients 200 may 
have access to either communicate with or find information about the plurality of e- 
5 brokers 808. More detailed explanations about the relationships that the service 704 
provides between clients 200, e-brokers 812, and money managers 808 is described in 
other parts of the specification. The service 704 also provides to the plurahty of clients 
200 support services 820, which maybe spread apart geographically, but which have 
access to the service 704 through the Internet 840. Some of these services may be online 
1 0 advice services 824 which may provide stock tips and investment strategy advice, local 
registered investment advisors (RIA) 828 that may wish to affiUate v^dth the service to 
obtain customers, and performance measurement devices 832 which might be software 
that helps to measure the money manager's or stock's performance. The service 704 is 
able to provide all of these geographically remote services to a plurality of geographically 
1 5 remote clients 200 at the client's home or office at a significant cost saving. By bringing 
these groups together from distant geographical locations over the Internet and providing 
automated services to cUents 24 hours a day, and by providing interactive questionnaires, 
linked investment policy statements, periodic and on demand account reviews, and due- 
diUgence analysis the service 704 may be able to provide a quality service to large 
20 numbers of clients at greater cost savings. 

FIG. 17 is a schematic illustration of the flow of information relating to the 
matching of a manager with a cUent, with FIG. 18 being a flow chart of the process 
perforaied by the service 704. The service 704 electronically sends a request for proposal 
or request for infonnation (KFP/RFI) 1766, 1774 to a first manager system 1708 of a first 

25 manager 1704 and a second manager system 1716 of a second manager 1712 (step 1804). 
More than two managers may be used, however two managers are illustrated for clarity. 
The RFP/RFI 1766, 1774 may be transmitted by E-mail or may be a web page one the 
service 704 web site. A request for proposal (RFP) may be a request to a manager to 
provide a proposal for the management of assets. A request for information (RFI) may 

30 be a request to a manager for either specific information or updated information. An 
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RFP and/or RFI may be generally referred to in the specification and claims as a 
"request". The first manager 1704 and the second manager 1712 complete an RFP/RFI 
response (request response) and electronically transmit an RFP/RFI response 1770, 1778 
back to the service 704 (step 1808). The electronic transmission of the RFP/RFI 
5 response 1770, 1778 may be by E-mail or the submission of a complete form on a web 
site on the service 704. The RFP/RH responses 1570. 1578 may be stored in the 
database 850 of the service 704. The CPU 848 of the service 704 processes the RFP/RFI 
responses 1770, 1778 to perform a due diligence on the first and second money managers 
1704, 1712 and to generate or update a file of data relating to the first or second money 
10 manager, which may be stored in the database 850 (step 1 8 12). In the preferred 

embodiment of the invention, the receipt and storage of the RFP/RFI responses 1770, 
1778 is completely computer implemented. In a more preferred embodiment of the 
invention, the generation or updating of a file of data relating to the first or second money 
manager is completely computer implemented. Most preferably, the due diligence 
15 analysis of the RFP/RFI responses 1770, 1778 is completely computer implemented. 

After goierating the linked IPS, as described above regarding FIG. 6, a first client 
1730 using a first client system 1734 electronically submits a linked IPS 1750 to the 
service 704 and a second client 1738 using a second client system 1742 electronically 
submits a linked PS 1758 to the service 704 (step 1816). As discussed above, in the 
20 preferred embodiment of the invention, the submission of the linked IPS's 1750, 1758 is 
done by the submission of a web form to a web site on the service 704. In another 
embodiment of the invention, the submission of a linked IPS may be done by E-mail. 
The linked IPS's 1750 1758 may be stored in the database 850 of the service 704. As 
discussed above regarding nC. 6 the Unked IPS and the data on each manager generated 
25 from the RFP/RFI responses are used to generate a ranked list of money managers (step 
1820). In a preferred embodiment of the invention, the reception and analysis of a linked 
EPS is completely computer implemented. In such a case, the CPU 848 may 
automaticaUy extract data from a linked IPS and analyze such data. More preferably, the 
use of the Unked IPS to provide a ranked list of money managers is completely computer 
30 implemented. In such a case, the CPU 848 would use the data generated regarding the 
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money managers and the dala from the linked IPS and perform an analysis to provide the 
ranked list of money managers. The ranked list of money managers (manger lists 1754, 
1762) are electronically transmitted to the first client system 1734 and the second client 
system 1742 (step 1824). The electronically transmitted manager lists maybe 
5 transmitted by E-mail or as a web page on the web site on the service 704. 

Periodically, information regarding the first and second managers 1704, 1712 
should be updated as required by due diUgence or for other reasons. For this reasons 
RFP/RFI's are sent to the managers periodically or as needed. 

The RFP/RFI (request) may be electronically transmitted as a field form. FIG. 19 

10 illustrates an example of a field form 1904, which is a computer readable electronic 

document with fields for data. The field form 1904 may have a single line filed 1908 for 
accepting a single line of infonnation. The field form 1904 may have a pull down menu 
1912 to allow the selection of a choice by using the pull down menu. The field form 
1904 may have check box choices 1916 to allow the selection of a choice by selecting a 

1 5 box or other item. The field form 1 904 may have a multiple line field 1 920, which 
allows multiple lines of data to be entered. Other types of data fields are known in the 
art. The field form 1904 may also have labels 1930, which allow a user to identify a data 
field. Since data in a response is entered in the fields, a computer system is able to 
identify the data in the fields and appropriately analyze and store the data. Such analysis 

20 may allow the computer to sort and organize the data, and may allow the computer to 
make decisions based on the data. The field foim 1904 is preferably a field form 
displayed on a web site as a web page. In other embodiments, the field form may be 
transferred by E-mail or downloaded from a web site. The field form that is transferred 
by E-mail or downloaded may be a database or spreadsheet form, or a word processing 

25 form that has fields for data. Pages in the questionnaire may also be field forms. 

In an embodiment of the invention, the field form may be interactive, so that the 
request is interactive. Therefore the interactive questionnaire may be an interactive field 
form. The linked IPS may be a type of field form where the computer provides the data 
in the fields based on responses to the interactive questionnaire. 

20 
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The electronic transmission of the RFP/RFI, RFP/RFI responses, IPS, and manager 
list allows for a faster and more automated system. For example, the electronic 
submission of an DPS and a computer implemented process to provide a manager list, 
which is electronically transmitted to a client may allow the client to obtain a manager 
5 list almost instantaneously. Such a process may allow a client to open a separate account 
during a single session or over a short period of time, instead of requiring several visits 
over an extended period of time. 

In another embodiment of the invention, the internet facilitated account service 
provides mutual account services, or bank account mixes (such as a CD, checking and 
10 savings account mix to meet an IPS), or annuities and insurance mixes. In another 

embodiment of the invention, the invention uses a dialup service in place of the Internet. 
Such a dialup service maintains data at a central computer system, which a client 
connects to via a modem and dial in connection. The service may be menu based to 
provide the above described features, such as using to online brokers. 

15 Li an embodiment where a money manager directly provides such online services 

without using a service as an intermediary between the client and e-broker, the money 
manager would then be an advisor with authority to manage the account and may be 
periodically paid from the account. 

This service may allow the client a wider selection of money managers, since the 
20 service may provide money managers from different consultant/brokers. This service 
may allow the client a choice of brokers. This service may allow the client to use an 
online broker for separate accounts, which may offer lower prices than traditional 
brokers. The interactive questionnaire and linked investment policy statement may allow 
the client to provide a more appropriate investment policy statement. Online access to 
25 the brokerage account may allow the cUent more up to date infonnation regarding the 
separate account. Online access to the money manager may allow the cUent more input 
into investment strategies and may allow the money manager better input regarding the 
client's preferences. The service may also reduce costs by eliminating the need for 
consultantAjrokers at brick and mortar locations. The service is available anywhere, so 
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fliat the client does not even need to leave home. The service is available 24 hours a day. 
The service cuts marketing costs for money managers, which may be as high as 30% of 
the money manager's cost of doing business. The service can handle large numbers of 
clients at geographically remote distances. 

5 In another embodiment of the invention an ebroker may provide separate account 

services. Ebrokers in this embodiment and related claims are preferably discount 
ebrokers defined as services that provide web sites that offer stock trading over the 
Intemet without providing personal advice on money management to a cUent beyond 
educational information, which allows the client to receive low cost trading, such as 
10 E*trade'^'^, Datek Online™, National Discount Broker's™ web site, and Ameritrade™. 
Full service brokers that provide personalized money management advice may require 
higher prices to place trades as a method of paying for the advice. In other words, to 
provide a discoxmt price a discount ebroker may prefer not to offer the advice provided 
by a full service broker, since providing advice may increase costs and increases the 
1 5 ebroker' s liability. Discount ebrokers may also generate revenue from high volume 

trades, which allows them to provide discount trading. In other words, discount ebrokers 
are geared for trading, volume and activity, which allows for the high volume and low 
costs. Through the Intemet these discount ebrokers have access to a large and growing 
number of clients. It has been found that when account assets reach $100,000 that many 
20 clients become more interested in obtaining management advice. If a discount ebroker is 
not able to provide this advice, these clients are forced to use fall service brokers to 
obtain such advice. Therefore it would be desirable to provide an ebroker with discount 
trading which is able to provide a service which provides a client with professional and 
personal money management advice. 

25 Figure 20 illustrates an embodiment of the invention, which allows an ebroker, 

preferably a discount ebroker (a stock broker whose primary delivery of stock trades is 
over the Intemet as an online pure play), to more directly provide separate accounts 
service. An ebroker web site 2004 may comprise a conventional ebroker web site 2008, 
client accounts, and a logic engine 2012. The logic engine 2012 is connected to a first 

30 interface 2028, which provides an Intemet connection to a plurality of money managers 
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2020 (separate account managers, who are managers who mainly trade stock) and a 
second interface 2032, which provides an Internet connection to a plurality of clients 
2024 over the Internet. The logic engine 2012 is connected to a third interface, which 
provides communications between the conventional ebroker web site 2008 and the logic 

5 engine 2012. In this embodiment, since the logic engine 2012 is part of the ebroker web 
site 2004, the conventional ebroker web site 2008 and the logic engine 2012 may be 
subroutines or objects in a program on a single computer with the communications 
between them passing mformation between each the subroutines or objects. In another 
embodiment, the logic engine 2012 may be on a separate computer than the conventional 

10 ebroker web site 2004, where the third interface 2030 passes information through a 
computer network, such as an intranet, which is part of the Internet. The conventional 
ebroker web site 2008 may also have a connection 2036 through the Internet to the 
plurality of clients 2024 or may share the connection between the logic engine 2012 and 
the plurality of chents 2024 through the second interface 2032. 

1 5 Figure 2 1 is a flow chart of a method for an ebroker to provide separate account 

services without incurring the expense or liability of providing advice. Information 
concerning a plurality of money managers 2020 is collected and stored in the logic 
engine 2012 (step 2102). In the preferred embodiment, this is done by transmitting a 
plurality of requests for proposals or requests for information from the logic engine 2012 
20 through the first interface 2028 and through the latemet to the plurality of money 

managers 2020. As described in the previous embodiments, the request for proposals or 
requests for information may be done as web pages or email using a field form. As 
described in the previous embodiments, the money managers 2020 provide a response, 
preferably over the Internet through the first interface 2028. The responses which are 
25 preferably completed field forms sent by email or over the web site are processed by the 
logic engine 2012 and data related to the money managers 2020 is stripped from the 
responses and stored in the logic engine 2012. A client 2024 of the plurality of clients 
opens a client account 2016 with a regular type of ebrokerage account 2050 through the 
conventional ebroker web site 2008 (step 2104), In opening a regular type of ebrokerage 
30 account, information regarding the client, such as name, address, and social security 
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number are provided by the client. The conventional ebroker web site 2008 may also 
provide a link, such as a hyijertext link on a web page, to allow the client to open a 
separate account type of ebrokemge account. If the client 2024 selects the link (step 
2108) the client 2024 is directed to the logic engine 2012 which provides a questionnaire, 
5 which is transmitted to the client 2024 through the second interface 2032 over the 

Internet. The questionnaire may be an interactive questionnaire displayed as a web page 
form as described in the previous embodiments. Since in this embodiment, the ebroker 
2004 does not desire to provide advice, the questionnaire might be much simpler than the 
previous embodiments and might not be interactive and might be displayed as a web 
10 page or transmitted by email. The client completes the questionnaire and transmits the 
questionnaire to the logic engine 2012 over the Internet through the second interface 
2032, as described in the previous embodiments. The logic engine 2012 automatically 
strips the data fix>m the questionnaire and uses it with the stored data for the money 
managers 2020 to generate a list of managers that are most closely related to the response 
1 5 from the questionnaire. The manager list is transmitted to the clients 2024 through the 
second interface 2032 over the Internet preferably as a web page or email message. The 
ebroker 2004 may include with the manager list a disclaimer that the manager list is just 
a matching service that ranks manager investment strategy according to client preferences 
and not advice about the preferableness of a money manager. The ebroker 2004 may 
20 perform due diligence on each manager or may not perform such due diligence. The 
ebroker 2004 may provide links to each of the plurality of money managers 2020. The 
client 2024 may select a money manager (step 2112) by selecting a link to a money 
manager 2020 that is either listed on the manager list or is not. The link may allow the 
client 2024 to communicate directly to the selected money manager 2020 either through a 
25 direct Internet connections 2040 or through the logic engine 2012. In a preferred 

embodiment of the invention, the client makes arrangements with the selected money 
manager 2020 to manage a separate account for the client. A first separate account type 
of ebrokerage account 2054 of the client account 2016 is set up from a portion or all of 
the assets of the regular type of ebrokerage account 2050 of the client account (step 
30 2116). Since the first separate account type of ebrokerage account 2054 is part of the 
cUent account 2016, the client does not need to reenter information such as the client's 
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name, address, and social security number. The client 2024 then provides to the ebroker 
2004 authorization for the selected money manager 2020 to place stock trades for the 
separate account and withdraw funds from the separate account as payment for 
management (step 2120). The client 2024 would be able to view the status of the 
5 separate account type of ebrokerage account using the conventional ebroker web site 
2008 (step 2124) and would receive tax reports from the conventional ebroker web site 
2008 (step 2128). On a periodic basis, for example quarterly, the selected money 
manager 2020 would be able to withdraw fimds from the first separate account type of 
ebrokerage account 2054, for example 50 basis points, from the first separate account 
10 type of ebrokerage account 2054 (step 2132). Later, the client may decide to replace the 
selected money manager with a second money manager. The client may do this by 
providing a change in money manager designation to the logic engine 2012 (step 2136). 
The ebroker 2004 would then remove the selected money manager and allow a second 
money manager to manage the separate account type of ebrokerage account (step 2140). 
15 If the client desires more diversity by having a third money manager, with a different 
investment strategy from the second money manager, manage some of the assets, the 
client may create a second separate account type of ebrokerage account 2058 of the client 
account 2016 from assets of either the regular type of ebrokerage account 2050 or the 
first separate account type of ebrokerage account 2054 and designate that the second 
20 separate account type of ebrokerage account 2058 is to be managed by the third money 
manager (step 2144). Thus a single client of an ebroker may have a client account with a 
regular type of ebrokerage account, which is managed directly by the client, and a 
plurality of separate account type of ebrokerage accounts, which may be managed by 
different money managers. 

25 In another preferred embodiment, the ebroker may allow for a direct selection of a 

money manager. With a single click on a link for a money manager, a regular type of 
ebrokerage account may be converted to a separate accoimt type of ebrokerage account. 
In such a case, the ebroker would contact the money manager and provide the money 
manager with authorization to manage the separate account type of ebrokerage account. 

30 In the alternative, the client may simply enter a dollar amount and click on a link for a 
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money manager and the ebroker creates a new separate account type of ebrokerage 
account where funds equal to the entered dollar amount are transferred from the regular 
type of ebrokerage account to the separate account type of ebrokerage account. Then the 
ebroker would contact the money manager and provide the money manager with 
5 authorization to manage the separate account type of ebrokerage account. 

In this embodiment, the logic engine 2012 serves as the service 704 in previous 
embodiments. For this reason, the logic engine 2012 may be used as the service 704 in 
the previous embodiments, where the logic engine 2012 may not be part of the ebroker 
web site, and where the third interface of the logic engine is communicates to a plurality 
10 of ebrokers over the Internet. These embodiments provide a software implemented 
operating system for facilitating data transfer through the Internet between clients, 
ebrokers, and money managers, comprising: a logic engine for switching information 
between at least two of said clients, ebrokers, and money managers; a first interface 
between said logic engine and said money managers, said furst interface receiving from 
1 5 said money managers information regarding each money manger's investment 

philosophy; a second interface between said logic engine and said chents, said second 
interface receiving from receiving from said client information regarding client 
preferences, wherein said logic engine generates from said client information and money 
manager information a manager list, which is transmitted to the client through the second 
20 interface; and a third interface between said logic engine and said ebrokers, said third 
interface receiving trade confirmations from said ebrokers in a first direction; wherein 
said logic engine processes the placement of trades and trade confirmation to update 
client account information; and, wherein said logic engine, said first interface, said 
second interface, and said third interface are cormected to the cUents, ebrokers, and 
25 money managers over the Intemet. 

While this invention has been described in terms of several preferred 
embodiments, there are alterations, permutations, and equivalents, which fall within the 
scope of this invention. It should also be noted that there are many alternative ways of 
implementing the methods and apparatuses of the present invention. It is therefore 
30 intended that the following appended claims be interpreted as including all such 
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alterations, permutations, and equivalents as fall within the true spirit and scope of the 
present invention. 
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CLAIMS 

What is claimed is: 

5 1 . A computer-implemented method for providing separate accounts services 

through a computer network to a plurality of clients, comprising the steps of: 

providing a client of the plurality of clients with an interactive questionnaire 
through the computer network; 

using the client's answers to the interactive questiomiaire to generate a 
10 personalized investment policy statement through the computer network; 

using the client's personalized investment policy statement to reconamend a 
plurality of managers through the computer network; 

having the client select at least one manager through the computer network; 
having the client provide funds to a broker; 
1 5 providing the selected at least one manager with the authority to invest the 

client's funds through the broker; and 

providing the cUent with a report of the status of the funds through the computer 
network. 

20 2. The method, as recited in claim 1 , further comprising the steps of: 

allowing the cUent to select a part of the personalized investment policy statement 
through the computer network; 

using the selected part of the personalized investment policy statement to display 
a related part of the interactive questionnaire through the computer network; 

25 allowing the client to change answers to the related part of the interactive 

questionnaire through the computer network; and 
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providing a new personalized investment policy statement based on the change in 
the related part of the interactive questionnaire through the computer network. 

3, The method, as recited in claim 2, further comprising the steps of: 

5 performing a due-diligence analysis of plurality of managers; and 

ranking the plurality of managers according to a fit between the personalized 
investment policy statement and a manager's investment philosophy, and according to 
the due diUgence analysis of the plurality of managers. 

10 4. The method, as recited in claim 3, further comprising the step of providing the 

client with a choice of more than two brokers through the computer network, wherein the 
choice of managers is not dependent upon the choice of brokers. 

5. The method, as recited in claim 4, wherein all of the more than two brokers are 
1 5 onhne brokers and the computer network is the Internet. 

6. The method, as recited in claim 3, further comprising the steps of, directing a 
client from the broker to the interactive questionnaire; wherein the step of having the 
client provide funds to a broker, uses funds from the broker that directed the client to the 

20 interactive questioimaire, and wherein the computer network is the Internet. 

7. The method, as recited in claim 3, wherein the step of providing the selected at 
least one manager with the authority to invest the client's funds, comprises the steps of: 
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designating a service as an advisor for the client's fimds with the broker giving 
the service discretionary authority to manage and trade the client's funds through the 
broker; and 

designating the at least one manager as a subadvisor of the client's funds. 

5 

8. The method, as recited in claims 2 and 7, further comprising the steps of 
providing the client support services. 

9. The method, as recited in claim 8, wherein the support services, comprise: 
1 0 investment strategy advice; and 

local registered investment advisors. 

10. The method, as recited in claim 2, further comprising the steps of: 
reporting the placing of trades by the at least one manager to a service; 
1 5 reporting trade confirmations by the broker to the service; and 

providing the client with account status through the Internet. 

1 1 . The method, as recited in claims 2 andlO, further comprising the step of 
providing the client with a customer review, comprising the steps of: 

20 providing the customer with an interactive customer review questionnaire over 

the computer network; and 



30 



wo 01/61593 



PCT/USOl/03798 



receiving answers to the interactive customer review questionnaire over the 
computer network. 

12. The method, as recited in claim 1 1 , wherein the step of providing the client 
5 with a customer review, further comprises the steps of: 

generating an updated linked investment policy statement; 

generating an updated list of managers from the updated list; and 

allowing the client to switch the at least one manager with managers from the 
updated list. 

10 

13. The method, as recited in claim 1 and 1 1 , further comprising the steps of: 

transmitting messages from the client to the at least one manager over the 
computer network; and 

transmitting messages from the at least one manager to the client over the 
1 5 computer network. 

14. A software implemented operating system for facilitating data transfer 
through a computer network between clients, ebrokers, and money managers, 
comprising: 

20 a logic engine for switching information between at least two of said clients, 

ebrokers, and money managers; 

a first interface between said logic engine and said ebrokers; 
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a second interface b< ;tween said logic engine and said clients, wherein said first 
interface and said second in :erface facilitate the exchange of information to create at least 
one separate account type o:; ebroker account between the clients and the ebrokers; and 

a third interface between said logic engine and said money managers, wherein 
5 said third mterface and said second interface facilitate the exchange of information 
between said money managers and said clients regarding said client's investment 
preferences, and wherein said third interface and said first interface facilitate the 
exchange of information between said money managers and said ebroker regarding 
investing fiinds in the at least one separate account type of ebroker account. 

10 

15. The software implemented operating system, as recited in claim 14, wherein 
information exchanged to create the at least one separate account type of ebroker account 
is information giving at least one money manager the authority to manage at least one 
ebroker account for at least one cUent. 

15 

16. The software implemented operating system, as recited in claims 14 and 15, 
wherein the giving at least one money manager the authority to manage at least one 
ebroker account for at least one client is accomplished by giving the logic engine the 
authority to manage the at least one ebroker account for the at least one client, and 

20 wherein the logic engine provides the at least one money manager the authority to 
manage the at least one ebroker account for at least one client. 

17. The software implemented operating system as recited in claims 14 through 
16, wherein the computer network is the Intemet. 
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18. The software implemented operating system, as recited in claims 14 through 
17, wherein at least two money managers are given authority by the logic engine to 
manage an ebroker accoimt for a client. 



5 19. The software implemented method, as recited in claims 1 4 through 1 8, 

wherein the exchange of information between said money managers and said ebrokers 
regarding investing funds, comprises providing information regarding the placing of 
trades and providing infonnation regarding the confirmation of trades. 



10 20. The software implemented method, as recited in claims 14 through 19, 

wherein the second interface between said logic engine and said clients further facilitates 
the exchange of information between said logic engine and said clients so that said logic 
engine may create investment policy statements for the clients. 



15 21 . The software implemented method, as recited in claims 14 through 20, 

wherein the second interface between said logic engine and said clients fiirther facilitates 
the exchange of information between said logic engine and said clients by sending 
information from said logic engine to said cUents to remind chents to update their 
investment policy statements and by sending information from said clients to said logic 

20 engine to update their investment policy statements. 



22. A method for providing improved transaction reporting for a brokerage 
account set up by a broker for a client, where a service is an advisor and a manager is a 
subadvisor of the brokerage account, comprising the steps of: 
25 reporting the placing of trades by the manager to the service; 

reporting trade confirmations by the broker to the service; 
updating account status by the service; and 
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providing the client with account status through the Internet access with the 
service. 

23. The method, as recited in claim 22, wherein the reporting the placement of 
5 trades by the manager to the service is performed over a computer network. 

24. The method, as recited in claims 22 and 23, wherein the reporting trade 
confirmations by the broker to the service is performed over the computer network. 

10 25. The method, as recited in claims 22 through 24, wherein the computer 

network is the Internet. 



26. The method, as recited in claims 22 through 25, fiirther comprising the step 
providing a comparison between a performance of the brokerage account and a Imked 

1 5 investment policy statement goal of the client over the Intemet. 

27. The method, as recited in claims 22 through 26, wherein the updating of the 
account status is continuous. 



20 28. A computer system for providing improved transactions between a broker, 

client, and manager, wherein the broker has opened a client account which is managed by 
the manager; comprising: 

a computer network connected to the client; 
a tool recording the placement of trades by the manager; 
25 a tool for recording the confirmation of trades by the manager; 

a tool for updating the status of the client account based on the placement of trade 
and confirmations; and 

a tool for providing the chent with the status of the cUent account. 
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29. The computer system, as recited in claim 28, wherein the computer network is 
also connected to the manager and the broker. 

5 30. A method of providing a linked investment policy statement over a computer 

network, comprising the steps of: 

providing a client with an interactive questionnaire over the computer network; 
using the client's answers to the interactive questionnaire to generate a linked 
investment policy statement; 
10 providing the linked investment policy statement to the client over the computer 

network; 

allowing the client to select a part of the linked investment policy statement; 

using the selected part of the linked mvestment policy statement to display a 
related part of the interactive questionnaire; 

1 5 allowing the client to change the related part of the interactive questionnaire; 

generating a new linked investment policy statement based on the change in the 
related part of the interactive questionnaire; and 

providing the new linked investment policy statement to the client over the 
computer network. 

20 

31. The method, as recited in claim 30, further comprising the steps of: 

submitting the new linked investment policy statement; 

using the submitted linked investment policy statement to create a list of 
managers; and 

25 transmitting the list of managers to the client over the computer network. 
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32. The method, as recited in claims 30 and 3 1, wherein the interactive 
questionnaire, comprises: 

questions regarding who the cUent is; 

5 questions regarding the clients goals; and 

questions regarding how the client wants to achieve those goals. 

33. The method, as recited in claims 30 through 32, further comprising: 
a tutorial; and 

10 a tutorial tool for transmitting parts of the tutorial based on answers in the 

interactive questionnaire. 

34. The method, as recited in claims 30 through 33, wherein the step of providing 
a client with an interactive questionnaire over the computer network, comprises the steps 

15 of: 

submitting at least one first question to the client over the computer network; 

receiving at least one first answer for the at least one first question firom the client 
over the computer network; 

analyzing the at least one first answer; and 
20 submitting at least one second question to the client over the computer network, 

based on the at least one first answer over the computer network. 



35. The method, as recited in claims 30 through 34, wherein the computer 
network is the Internet. 

25 
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36. The method, as recited in claims 30 through 35, wherein the steps of 
providing a client with an interactive questionnaire, using the client's answers, providmg 
the linked investment policy statement, allowing the client to select part of the linked 
investment policy statement, using the selected part, allowing the client to change the 

5 related part, and providing a new linked investment policy are provided by a web site 
over the Internet. 

37. The method, as recited in claims 30 through 36, wherein the questions 
regarding how the chent wants to achieve those goals, comprises: 

10 at least one question regarding avoidance of types of stock to avoid insider 

trading; and 

at least one question regarding whether the client has social preferences for 
investments. 



15 38. The method, as recited in claim 37, wherein questions regarding how the 

client wants to achieve those goals, further comprises at least one question regarding the 
amount of risk the client is comfortable with. 



20 39. A method for providing a separate account type of ebrokerage account 

through an ebroker web site of an ebroker, comprising the steps of: 

allowing a client of a plurality of clients to open and fond a regular ebrokerage 
account through the ebroker web site; 

allowing the client to select a money manager of a plurality of money managers; 
25 creating a separate account type of ebrokerage account using at least a portion of 

the fonds in the regular ebrokerage account; and 

allowing the selected money manager to manage the separate account type of 
ebrokerage accoimt, 
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40. The method, as recited in claim 39, wherein the step of allowing the selected 
money manager to manage the separate account comprises the step of providing the 
selected money manager with authority to request stock trades over the Internet. 

5 

41 . The method, as recited in claims 39 and 40, further comprising the step of 
paying the money manager from funds in the separate account type of ebrokerage 
account. 

10 42. The method, as recited in claims 39, 40, and 41, step of allowing the client to 

select a money manager comprises the step of providing links for each manager of the 
plurality of managers on the ebroker web site. 

43. The method, as recited in claims 39 through 42, wherein the ebroker is a 

1 5 discount ebroker and wherein the regular ebrokerage account and the separate account 
type of ebrokerage account are discount ebrokerage accounts. 

44. The method, as recited in claims 39 through 43, further comprising the step of 
allowing the client to view the status of the separate account type of ebrokerage account 

20 over the Internet. 

45. The method, as recited in claims 39 through 44, further comprising the step of 
creating a second separate account type of ebrokerage account for the client with a 
second money manager of the plurality of money managers. 



25 



46. The method, as recited in claims 45, wherein the client's regular ebrokerage 
account, separate account type of ebrokerage account, and second separate account type 
of ebrokerage account are all within a client account. 
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47. The method, as recited in claims 39 through 46, further comprising the step of 
allowing the client to change money managers. 

48. The method, as recited in claims 39 through 47, wherein the step of paying 
5 the money manager, comprises the step of paying the money manager a percentage of 

assets in the separate account type of ebrokerage account. 



49. A computer system for providing an ebroker web site with a separate account 
type of ebrokerage account, with a plurality of money managers for a pluraUty of clients, 
10 comprising: 

a conventional ebroker web site; 

a logic engine that communicates with the conventional ebroker web site; 

a first interface that provides Intemet conamunication between the logic engine 
and the plurality of money managers; and 

15 a second interface that provides Intemet communication between the logic engine 

and the plurality of clients. 



50. A computer system for providing an ebroker web site with a separate account 
type of ebrokerage account, with a plurality of money managers for a pluraUty of clients, 
20 comprising: 

a computer storage device with a database; 

a bus connected to the computer storage device; 

a central processing unit connected to the bus; 

a network device connected to the bus for connecting the computer system to the 
25 Intemet; 
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a computer-readable medium connected to the bus with computer code, 
comprising: 

instructions for the central processing unit to provide a conventional 
ebroker web site, which creates client accounts with regular ebrokerage accounts; 

5 instructions for the central processing unit to provide a separate account 

type of ebrokerage accoimt choice; 

instructions for the central processing unit to provide choices for each of 
the plurality of money managers; 

instructions for the central processing unit to create separate account 
10 ebrokerage accounts in the client accounts; and 

instructions for the central processing unit to transfer a portion of funds from the 
regular ebrokerage accounts to the separate account ebrokerage accounts. 



15 51. A method of providing a client an account review for an existing client 

account over a computer network, comprising the steps of: 

providing the client with the account review interactive questionnaire over the 
computer network; 

receiving answers to the account review interactive questioimaire over the 

20 computer network; 

generating an updated investment policy statement; and 

providing the updated investment pohcy statement to the client over the computer 
network. 



25 52. The method of providing an account review, as recited in claim 5 1 , wherein 

the interactive questionnaire offers the cUent information regarding recent changes in 
financial markets. 
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53. The method of providing account review, as recited in claims 51 and 52. 
further comprising the steps of: 

generating a list of managers from the investment policy statement; and 
5 allowing the client to select a manager from the list of managers or keep a current 

manager. 

54. The method of providing an account review, as recited in claims 51 through 
53, wherein the interactive questionnaire includes questions regarding changes with the 

1 0 client, since a previous account review. 

55. The method of providing an account review, as recited in claims 53 and 54, 
wherein if a manager from the list of managers is selected, then: 

removing the current manager from managing an account for the chent; and 
15 placing the selected manager as a manager for the account for the client. 

56. The method, as recited in claims 51 through 55. wherein the client account is 
a brokerage account using an online broker and wherein a service is the advisor of the 
brokerage account and the manager is a subadvisor of the brokerage account. 

20 

57. The method, as recited in claims 51 through 56, wherein the manager 
manages the accoimt as a separate account according to the updated linked investment 
policy statement. 



25 58. The method, as recited in claims 5 1 through 57, further comprising the steps 

of: 

allowing the client to select a part of the updated investment policy statement; 

using the selected part of the updated investment policy statement to display a 
related part of the account review interactive questioimaire; 
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allowing the client to change the related part of the account review interactive 
questionnaire; 

generating a new updated investment policy statement based on the change in the 
related part of the account review interactive questionnaire; and 

5 providing the new updated investment policy statement to the client over the 

computer network, wherein the step of generating a list of managers, generates the list of 
managers from the new updated investment policy statement. 



10 59. The method of providing an account review, as recited in claims 51 through 

58, further comprising the steps of: 

determining whether to recommend a new broker to the client; and 
recommending a new broker to the client through the computer network, if it is 

determined to reconraiend a new broker. 

15 

60. The method, as recited in claims 51 through 59, further comprising the step of 
periodically sending the client an electronic notice over the computer network to perform 
an account review. 

20 61 . The method, as recited in claims 5 1 through 60, further comprising the step of 

providing a button that allows the client to perform an account review on demand. 

62. The method, as recited in claims 51 through 61 , wherein the computer 
network is the Internet. 

25 

63. The method, as recited in claims 51 through 62, wherein the service is 
provided by a web site, and wherein the button is a link on a web page. 
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64. A method for providing communication between a client and a manager 
of the client's brokerage account, comprising the steps of: 

transmitting messages from a client to a manager over a computer network; 
transmitting messages from a manager to a client over the computer network; 

5 updating the client's brokerage account status; and 

allowing the cUent to view the brokerage account status over the computer 
network. 



65. The method, as recited in claim 64, wherein the manager manages the client's 
10 brokerage account as a separate account. 

66. The method, as recited in claims 64 and 65, wherein a service is an advisor 
for the client's brokerage account and the manager is a subadvisor of the brokerage 
account. 

15 

67. The method, as recited in claims 64 through 66, wherein the computer 
network is the Internet, 

68. The method, as recited in claims 64 through 67, further comprising the step of 
20 providing a web site, wherein the status of the brokerage account is provided to the client 

as a web page of the web site. 

69. The method, as recited in claims 64 through 68, further comprising the step of 
providing a comparison between a performance of the client's brokerage account and a 

25 stock index on the web site. 

70. The method, as recited in claims 64 through 69, wherein the transmitted 
messages are e-mail. 
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71 . The method, as r xited in claims 64 through 70, wherein the messages are 
messages relating to investn .ent strategies. 



5 

72. A method for providing payment for a managed online brokerage account for 
a client, comprising the steps of: 

opening an online client brokerage account with an online broker; 

providing an advisor authority to manage the online cUent brokerage account; 
1 0 periodically withdrawing a portion of the assets of the online client brokerage 

account; and 

paying at least some of the withdrawn portion of the assets to the advisor. 



73. The method, as recited in claim 72, wherein the step of providing the advisor 
15 authority to manage the online client brokerage account provides the advisor authority to 
withdraw assets for the step of periodically withdrawing a portion of the assets. 



74. The method, as recited in claims 72 and 73, wherein the providing the advisor 
authority to manage the online client brokerage account, further provides the advisor with 

20 the authority to buy and sell stocks with the assets in the online cHent brokerage account, 
through the online broker. 

75. The method, as recited in claims 72 through 74, further comprising the steps 

of: 

25 providing at least one subadvisor with authority to buy and sell stocks for the 

online client brokerage account; and 

paying at least some of the withdrawn portion of the assets to the at least one 
subadvisor. 
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76. The method, as recited in claims 72 through 75, wherein the step of paying at 
least some of the withdrawn portion of the assets to the advisor, comprises the step of 
electronically transferring funds from the online broker to the advisor. 

5 77. The method, as recited in claim 76, wherein the step of paying at least some 

of the withdrawn portion of the assets to at least one subadvisor, comprises the step of 
electronically transferring funds from the advisor to the subadvisor. 

78. The method, as recited in claim 76, wherein the step of paying at least some 
10 of the withdrawn portion of the assets to at least one subadvisor, comprises the step of 

electronically transferring funds from the online broker to the subadvisor. 

79. The method, as recited in claims 72 through 78, further comprising the steps 

of: 

15 transmitting orders over a computer network from the subadvisor to the online 

broker; 

trading stocks for the online cHent brokerage account according to the orders 
from the subadvisor; and 

sending a confirmation of the trade from the online broker to the subadvisor over 
20 the computer network. 

80. The method, as recited in claim 72 through 79, wherein the computer network 
is the Internet. 

25 8 1 . An online brokerage account, comprising: 

client assets placed with an online broker to fund the onUne brokerage account; 
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authorization for allowing an advisor to transmit trade orders of the client assets 
to the online broker over the Internet; 

authorization for allowing the advisor to withdraw assets from the online 
brokerage account as payment for managing the client assets. 

5 

82. A method of matching money managers with clients, comprising the steps of: 

electronically transmitting a plurality of requests to a plurality of money 

managers; 

electronically receiving a plurality of request responses from the plurality of 
1 0 money managers; 

processing the plurality of request responses, wherein the processing is performed 
by a computer system which performs the steps of: 

extracting data from the plurality of request responses regarding the 
plurality of money managers; and 

1 5 storing the data in a database. 

83. The method, as recited in claim 82, fiirther comprising the steps of: 

electronically receiving a plurahty of investment policy statements from a 
plurality of clients, wherein each investment policy statement of the plurality of 
20 investment pohcy statements is related to a chent of the plurality of clients; 

generating a plurality of manager lists, where each manager list of the plurality of 
manager lists is related to an investment policy statement of the plurality of investment 
policy statements; and 
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electronically transmitting the plurality of manager lists to the plurality of clients, 
wherein each manager list of the plurality of manager lists is transmitted to the client 
related to the investment policy statement related to the manager list. 

5 84. The method, as recited in claim 83, wherein the step generating the plurality 

of manager lists, comprises the steps of: 

accessing data in an electronically transmitted investment policy statement of the 
plurality of investment policy statements; 

accessing the stored data regarding the plxirality of managers; and 

0 using the accessed data from the electronically transmitted investment policy 

statement and the stored data to rank the plurality of managers. 

85. The method, as recited in claims 83 and 84, wherein the step of generating the 
plurality of manager hsts is a computer implemented step. 

15 

86. The method, as recited in claims 83 through 85, wherein the steps of 
electronically transmitting the plurality of requests, electronically receiving the plurality 
of request responses, electronically receiving the plurality of investment policy 
statements, and electronically transmitting the plurality of manager Usts are computer 

20 implemented steps. 

87. The method, as recited in claims 82 through 86, wherein the request is a field 
form with a pluraUty of fields. 
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88. The method, as : ecited in clauns 82 through 87, wherein the request response 
is the request form field wit h data entered in some the plurahty of fields of the request 
field form. 

5 89. The method, as recited in claim 88, wherein the request field form is 

displayed as a web page. 

90. The method, as recited in claims 82 through 89, wherein the step of extracting 
data fi-om the plxirality of request responses comprises the step of having the computer 

1 0 system access some of the data in the plurality of fields of the request field form; and 
wherein the step of processing the plurality of request responses comprises the step of 
having the computer system analyze the accessed data. 

91. The method, as recited in claims 82 through 90, wherein the step of having 
15 the computer system analyze the accessed data comprises the step of performing a due 

diligence analysis on a money manager. 

92. The method, as recited m claims 82 through 91 , wherein the step of 
electronically transmitting the plurality of requests is performed on a periodic basis. 

20 

93. The method, as recited in claims 82 through 92, wherein the step of using the 
data from the electronically transmitted investment policy statement and the stored data 
to rank the plurality of managers, comprises the step of determining best fit between the 
investment policy statement and the stored data. 



25 
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94. The method, as recited in claims 82 through 93, wherein the step of using the 
data from the electronically transmitted investment policy statement, further comprises 
the step of determining whether there is variety among highest ranked managers on a 
manager list. 

5 

95. The method, as recited in claims 82 through 94, further comprising the steps 

of: 

selecting a manager from the manager list; 
opening an online client brokerage account with an online broker; 
1 0 providing the selected manager with the authority to manage the online client 

brokerage account; 

periodically withdrawing a portion of the assets of the online client brokerage 
account; and 

paying at least some of the withdrawn portion of the assets to the selected 
15 manager. 

96. A computer system connected to a plurality of manager computer systems 
over the Internet for generating and processing requests for proposals and requests for 
infomiation (requests), comprising: 

20 a computer storage device with a database; 

a bus coxmected to the computer storage device; 

a central processing unit connected to the bus; 

a network device connected to the bus for connecting the computer system to the 
Internet; 
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a computer-readable medium coraiected to the bus with computer code to provide 
instructions for: 

instructing the central processing unit to generate a plurality of requests; 

instructing the central processing unit to transmit the plurality of requests 
5 to the plurality of manager computer systems over the Internet; 

instructing the central processing unit to receive a plurality of request 
responses from the plurality of manager computer systems over the Internet; 

instructing the central processing unit to extracting data from the plurality 
of request responses regarding a plurality of money managers; and 

10 instructing the central processing unit to store the data in the database. 



97. The apparatus, as recited in claim 15, wherein the computer readable media, 
further comprises computer code with instructions for; 

instructing the central processmg unit to electronically receive a plurality of 
1 5 investment policy statements over the Internet from a plurality of clients, wherein each 
investment policy statement of the plurality of investment policy statements is related to 
a client of the plurality of clients; 

instructing the central processing unit to generate a plurality of manager lists, 
where each manager list of the plurality of manager lists is related to an investment 
20 policy statement of the plurality of investment policy statements; and 

instructing the central processing unit to electronically transmit the plurahty of 
manager lists to the plurality of clients over the Internet, wherein each manager list of the 
plurality of manager lists is transmitted to the client related to the investment policy 
statement related to the manager list. 



25 
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98. The apparatus, as recited in claim 16, wherein the computer code with 
instructions for generating the plurality of manager lists, comprises computer code with 
instructions for: 

accessing data in an electronically transmitted investment policy statement of the 
5 plurality of investment policy statements; 

accessing the stored data regarding the plurality of managers; and 

using the accessed data from the electronically transmitted investment policy 
statement and the stored data to rank the plurality of managers. 
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